
RESILIENCY PROGRAM MANAGER

ABOUT THE POSITION

This is an exciting opportunity for a professional looking to deepen a career at the intersection of
clean energy and social justice. The Resiliency Program Manager is responsible for leading with
excellence Groundswell’s community-driven research for solar and resiliency hub projects that
benefit low-income communities. Supported by a U.S. Department of Energy (DOE) award,
Groundswell leads the Resilient Communities, Maryland (RCM) project, with the goal of
developing a replicable and adaptable framework for community energy resilience through
research and direct involvement with underserved communities in Baltimore, Montgomery
County, and the rural Eastern Shore of Maryland.

This is a full-time opportunity based in the Washington, DC area for a professional who is
committed to serving their community; passionate about clean energy and community
organizing; excited to develop and manage relationships with community stakeholders; and
ready to manage the implementation of a research initiative focused on community resiliency
planning. The Resiliency Program Manager will serve as a point of contact for community
stakeholders including local residents, municipal governments, nonprofits organizations, and
faith-based groups.

The successful candidate will be responsible and accountable for successfully collecting,
compiling, and interpreting feedback from community stakeholders and collaborating with
partners on the development of new and improved definitions and metrics for valuing resiliency.
The candidate must have professional or volunteer leadership experience working productively
and respectfully with a diverse set of stakeholders—from leaders and decision-makers to
residents and community members. The candidate must be able to independently design and
implement a comprehensive community outreach program that will include door-to-door
engagement and frequent presentations at local events and must be adept at leading
stakeholder meetings and presenting to audiences about clean energy and energy resiliency.
This person must have the passion and drive it takes to thrive in a values-based, results-driven
nonprofit organization where serving our neighbors through our mission is our key metric. The
ability to propose and develop new concepts and approaches where little or no precedents exist
is a plus.

The Resiliency Program Manager will also support business development efforts for the Project
Development team, conducting initial site evaluations and customer relationship management to
identify opportunities for solar and resiliency hub projects that benefit low-income communities.

Resilience hubs combine solar and energy storage on a microgrid to keep the lights and heat or
cooling on when the power goes off, which provides essential services for local members of the
community. Groundswell’s approach to developing resilience hubs puts people at the center by
engaging community members to determine where hubs should be located and which services
to prioritize.



KEY RESPONSIBILITIES

Community Engagement Program Design and Implementation

● Design and implement a community-based research program focused on energy
equity and resilience.

● Secure participation of local residents in community-only "Resiliency Councils” in
Baltimore, Montgomery County, and in a rural Eastern Shore municipality.

● In these same geographic areas, secure participation of other stakeholder participants
for “Stakeholder Roundtable” groups involving representatives from local/state
governments, universities, and local nonprofits.

● Organize, promote, and attend community-based events to seek out new individual and
organizational partnerships.

● Lead meetings and presentations to educate relevant stakeholders (city
governments, community-based organizations, academic institutions, neighborhood
associations, etc.) about the concept and dimensions of energy resiliency and the
potential benefits of resiliency hubs.

● Organize and lead community listening sessions to understand community
members’ needs, sort priorities, and identify elements that could be addressed
through resiliency projects and policies.

● Protect the organization’s value by keeping information confidential and observing best
practices for data management.

Program and Grant Management

● Responsible for effectively delivering results by championing a culture of accountability
and consistent program management practices.

● Manage deliverables to ensure timely submission in compliance with relevant grant
timelines.

● Coordinate with partners and manage interdependencies of priorities and deliverables.
● Anticipate problems/issues that may arise and suggest course-correcting activities.
● Ensure project delivery on-time and in-budget, demonstrating excellence in service

delivery.

Deliverable Development and Status Reporting

● Collect, compile, and interpret feedback from community members and other
contributing stakeholders.

● Collaborate and innovate with project partners to develop and test new and improved
metrics for evaluating community-focused resiliency projects.

● Prepare project status reports that include key performance indicators (KPI), risks,
issues, accomplishments, next steps, and escalation requests.

● Contribute content for deliverables (e.g., case studies, reports) to DOE as needed.
● Collaborate with Groundswell’s Finance Manager to prepare quarterly invoices to DOE.



DESIRED QUALIFICATIONS

● Working knowledge of key community capacity/capability fostering and development
● Demonstrated track record of successful community organizing and engagement with

diverse sets of stakeholders
● A general awareness and understanding of the intersectionality of environmental science

and ethics, policy, economics, and culture of marginalized, systemically under-resourced
populations and communities impacted by racial, ethnic, and gender-based bias and
inequities

● Data management and research experience
● Very strong interpersonal skills and written/oral communication skills
● Highly organized self-starter
● Contract and budget management experience
● Familiarity with solar and battery technology and policies/regulations is a plus
● An ability to conduct (or willingness to develop the skillset to conduct) initial building

assessments for prospective solar and battery installations

ADDITIONAL RESPONSIBILITIES
As a member of the Groundswell team, the Resiliency Program Manager is expected to
participate in the overall execution of Groundswell programs:

● Support the pursuit of opportunities aligned with the Groundswell mission.
● Seek opportunities to drive continuous improvement in Groundswell programs,

processes, and procedures.
● Identify and respond to emerging risks and opportunities.

In this work, the Resiliency Program Manager will reflect Groundswell’s Core Values (see
strategic plan deck). Key values that will be uplifted through this role include

● Integrity: We uphold the values of Groundswell in every action and decision. We hold
ourselves accountable for gathering facts, sweating the details, performing analysis,
and validating decisions.

● Transformation: We create systems-level change. We shift the status quo and
assumptions about what is possible. We show others a way forward. We deliver
innovation that matters.

● Excellence: We believe in what we are doing, thus we value hard work and persistence to
offer our best. We create measurable benefits for the communities where we work. We
approach challenges with a determination to succeed.

OTHER DUTIES
This position description is not designed to cover or contain a comprehensive listing of
activities, duties, or responsibilities that are required of the employee. Duties, responsibilities,
and activities may change at any time with or without notice.



SUPERVISORY RESPONSIBILITY
This position has no supervisory responsibilities.

WORK ENVIRONMENT
In alignment with establishing Groundswell’s re-entry plan, individuals will be required to work
in a hybrid setting (working both in-office and remotely). The frequency of performing work
duties in-office may vary. Due to the nature of this position, field work and in-person events,
activities, and community outreach are required within the scope of Groundswell’s COVID-19
policy. Groundswell prioritizes the health of employees and stakeholders in compliance with all
applicable laws.

POSITION TYPE AND EXPECTED HOURS
This is a full-time, 40 hours per week position. Groundswell’s workdays are Monday through
Friday, and core hours are 9:30 a.m. to 4:30 p.m. Occasional evening and weekend work may
be required as job duties demand.

TRAVEL
Frequent regional travel will be required for this position.

SUPERVISION
The Resiliency Program Manager will report to the Director of Project Development.

COMPENSATION
Compensation for this position is in Groundswell's established pay band for the Manager
title, with a full-time employee benefits package.

BENEFITS
● Groundswell pays 100% of the monthly premium for health, dental, vision, and long-term

disability for full-time employees in accordance with Groundswell’s policy. Groundswell
also covers 50% of spouses and dependents covered under the Groundswell
healthcare, vision, and dental plan.

● Matching 401 (k) plan contribution by Groundswell up to 4% for employees who choose
to contribute to Groundswell’s 401 (k) plan, with immediate vesting.

● $45 per month to reimburse cellular phone use for business purposes.
● $75 per month to reimburse home internet access for business purposes.
● Fifteen (15) paid vacation days per year; eight (8) sick days; and two (2) personal days.

Vacation and sick leave accrue at the start of your employment, restart each year on
January 1, and increase with tenure. Personal days begin after six months of
employment.

● Groundswell also takes nine (9) paid federal holidays and a holiday break from
December 24th to January 1st (inclusive).



● Short-Term Disability Insurance, Long-Term Disability Insurance, and Voluntary Life
available.

● Pre-tax benefits such as Smart Benefits, Flexible spending accounts, and Dependent
care are also available.

For more information about the organization’s benefits and other personnel policies,
Groundswell will provide a new hire orientation within the first week of employment.

HOW TO APPLY

Candidates must submit a resume and cover letter to hiring@groundswell.org detailing their
qualifications and interest to be considered for this position. In compliance with federal law, all
persons hired will be required to verify identity and eligibility to work in the United States and to
complete the required employment eligibility verification form upon hire.

Groundswell is an equal-opportunity employer that is deeply committed to the principles of
equity, diversity, and inclusiveness and seeks to create a pluralistic community for all.

END


